
 
 

Phone Numbers and Websites 
 
 

Member Services:  800-362-3002 
For those interested in benefits and current members. 
 
 

Provider Services:  608-221-9883 or 800-947-9627 
 
 

BadgerCare Plus website: 
badgercareplus.org  
Information about eligibility and benefits, becoming a community partner, 
local resources, frequently asked questions, and how to order materials. 
 
 

ACCESS website: 
access.wisconsin.gov
To apply for, check the status of, and report changes to WI Health and 
Nutrition Programs.  Can also see what programs you may be eligible for. 
trn.access.wisconsin.gov
Site for practice and training on ACCESS. 
  
 

BadgerCare Plus Eligibility Handbook: 
emhandbooks.wi.gov/bcplus
This policy handbook is intended for local county/tribal agency Income 
Maintenance workers who determine eligibility and issue benefits for the 
Wisconsin BadgerCare Plus Program.  
 
 

DHS Customer Help Page: 
dhs.wisconsin.gov/em/customerHelp/index.htm
 
 

Link to Operations Memos: 
dhs.wisconsin.gov/em/ops-memos/
You can subscribe to receive operations memos notifications by email. 
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